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Following assessment, score one point for each indicator that pertains to the family. The tier with
the most points indicates the level of case management.
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HEALTH CARE AND FAMILY FUNCTIONING TIER LEVELS

Children's Special Health Services
Care Coordination Project

TIER |

TIER I

TIER 1

Medical Needs

Uncomplicated; easily
remediated

Complex; long term

Complex; lifelong
(requiring technology)

Medical Management

Managed by primary care
provider

Requires periodic medical
specialty consultation

Requires complex
multidisciplinary team

Education/Training Needs

Requires minimal teaching
needs

Requires moderate
education/training needs

Requires extensive
education/training needs

Resource Utilization

Utilizes resources
appropriately

Requires assistance in
identification/utilization of
resources

Unwilling to utilize
resources; resists
recommendations

Finances

Financially secure

May have difficulty meeting
financial needs

Unable to meet financial
needs

Problem Solving Skills

Good problem identification
and problem solving skills

Requires assistance in
identifying
problems/problem solving

Unable to recognize
problems/identify solutions

Support Systems

Strong support systems;
support systems utilized

Support systems present;
may need encouragement
utilizing support systems

Support systems absent;
not utilized

Coping

Family coping well

Family able to cope with
support and encouragement

Family unable to cope
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